
09 – External Nonconformance Records

Provides a means for:

● Keeping track of of external nonconformances, including premium 
freight, customer complaints, and warranty claims

● Documenting the status of complaints based on date range, 
customer, and nature of complaint

● Keeping up with the cost and status of the complaints
● Analyzing the nonconformance trends









The search and combo box features make it easy 
to record and analyze premium freight claims.



The search and combo box features also make it 
easy to record customer complaints.



Closed complaints are automatically removed 
from the unresolved complaint form and defaulted 
into this form, thereby making it easier to scroll 
through the list of open complaints.




















